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YecTo cpeLaHu npo6nemu npm cebp3BaHe
C Tbproeckarta cucrtema Xetra T/

1. Mpwu cBbp3BaHe ¢ Admin/Trader GUI nonyyaBaTe rpeiuka “Login failed:
Wrong user or password”
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€3 Login failed: Wrong user or password

Bb3MOXHO peLueHue:

TyK Haii-BeposATHO MMaTe crpelueHa napona (Master Password). Ako cTe 3a6paBunu naponaTta
Ha HAKOWN OT 6poKepuUTe MOXe Aa 1 cMeHuTe npe3 Admin GUI kaTo BneseTe ¢ noTpeduTen ¢
aAMUHUCTPATOPCKU NpaBa.

AKko cTe 3abpaBunu Naposnarta Ha afMUHUCTpaTopa Mo CUTYPHOCTTa € He06X0AMMO Aa ce
CBbpXeTe ¢ oTAen “EMUTeHTH 1 uneHcTBo” Ha email: members.listing@bse-sofia.bg ¢ Mon6a,
nognucaHa ¢ efIeKTPOHEH NOAMNNUC, B KOSTO MOCOYBATE:

1. OT Kow YneH Ha bopcaTa oTnpaBsaTe Mmonbarta.
2. 11-cumBoneH Master User, Ha KOroTO XKeflaeTe fa ce CMeHM naponara.

2. MNpu cebp3BaHe ¢ Admin/Trader GUI nonyyaBaTte rpewika “Login failed:
Connect failed [WS: Wrong private key password!”
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&) Login failed: Connect failed [WS: Wrong private key password!]

Bb3MOXHO pelLueHue:

Tyk uMaTe rpelika B naponata 3a YacTHus ko (Private Client Key Password). UmaitTte
npeaBuA, Ye naponaTta 3a K/koya e case-sensitive. B cnyyan, ye cTe s1 3abpaBunu, e
Heo6xo4MMO a ce CBbpXKeTe ¢ Anpekums “TbproBusi, EMUTEHTU N YNeHCTBO” Ha TenedoH 02/
93709 44 / 42 vnn 30.

3. Mpu cebp3BaHe ¢ Admin/Trader GUI nonyyaBaTe rpewka “Login failed:
Connect failed [WS: Could not open public key on server side!”
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&3 Login failed: Connect failed [WS: Could not open public key on server side!]

Bb3MOXXHO pelueHue:
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TyK Han-BEPOATHO MMaTe rpeLlka B efHa OT NbpBuUTe NeT 6ykBu Ha 11-cumBonHuA Master
User.

4. MNpu cebp3BaHe ¢ Admin/Trader GUI nonyyaBaTe rpewka “Login failed:
Connect failed [WS: WS_PING_FAILED LP: Timeout!”
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&) Login failed: Connect failed [WS: WS_PING_FAILED LP: Timeout]

Bb3MOXHO peLueHue:

TyK Han-BEPOATHO MMaTe rpellka B e4MH OT NocneaHnTe WecT cumBona Ha 11-CMMBONHUSA
Master User.

Cnep KaTo OTCTpaHWTe rpeLukaTa e Heo6xoAMMo fa 3aTBopuTe Xetra T7 u fa A cTapTupaTte
NMOBTOPHO. AKO rpeLukaTta ce NoBTaps usnueTe HaHoBO Lenva Master User 6e3 fa go6aBsite
“_GUI" Hakpasa — cuctemata aBToOMaTUYHO Lie gobasum “_GUI”.

L pyrv Hacoku 3a OTCTpPaHABaHe Ha Npo6nemu npm cebp3BaHe ¢ Xetra T7:

1. Y6epete ce, ue pa3nonarare ¢ Hali-HoBaTa Java Bepcus 1 Npu Heo6xoaMMocCT
HanpaBseTe bhNAeunT.
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2. UsTpuirTe Temporary files Ha Java u cnep ToBa cTapTupaiite HaHoBO Xetra T7:

- [MoTtbpceTe 3a “Configure Java” B TbpcaykaTa Ha Start Menu-To gony BAACHO.
- OtBaps Bu ce Java Control Panel:

|£:| Java Control Panel = 28 |

General | Update | Java | Security | Advanced

About

Wiew version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser, Only advanced users should modify these settings.

[ Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later. Only
advanced users should delete files or modify these settings.

Java in the browser is enabled.
See the Security tab

oK ][ Cancel ] Apply

=> HaTtucHete Settings v LWe BMANTE KbJe Ha BalLns KOMIMIOTbP Ce CbXpaHaBat
BbnpocHuTe Temporary Files, cboTBETHO rn1 n3TpuinTe ¢ 6ytoHa Delete Files:
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Dizk Space

Select the compression level for JAR files; | Nome - |

Set the amount of disk space for storing temporary files;

[ Delete Files... D [ Restore Defaults ]

Lok || concel ]

3. YbepeTe ce, Ye HAMATE UK He e NOAABMIIO OrpaHUYeHMe BbB BallaTa JIoKaJHa
Mpexka. Hanpumep npo6BaitTe Bpb3KaTa ¢ nanton ype3 wi-fi npe3 BbHLUIHA MpeXXa —
aKo ycnsBaTe fia ce CBbp)XeTe TO Npo6/ieMbT e B peCTPUKL UM Ha NNOKanHaTa Bu
MpeXxa.

4. OnutanTe fa ce cebpikeTe ¢ Xetra T7 oT Apyr KOMNIOTHP.

AKo BCe ouLe usnuTearte 3aTpyAHeHUus npu CBbp3BaHETO MOXKe 3a ce 06'preTe KbM:

Ovpekuuns , Tbproeus, EMUTEHTM U YNeHCTBO” Ha TenedoHun 02/937 09 44, 42 unun 33

e-mail: trading@bse-sofia.bg

Ovpekuus ,MHbopMaumoHHu TexHonornn” Ha Tenedonun 02/810 80 71 nnun 69

e-mail: it@bse-sofia.bg

MNpn HEBB3MOXHOCT Aa ce OTCTPaHu NPO61EMbBT € Bb3MOXHO [ia Ce HanoXu U3npallaHe Ha
nor ¢darnoee kbM Deutsche Boerse. TAxHaTa flokauus MoXe fa OTKpueTe KaTo oTBopuTe Info
drop-down MeHIOTO Ha HayanHuA ekpaH Ha Xetra T7:


mailto:trading@bse-sofia.bg
mailto:it@bse-sofia.bg

BDATAPCKA
OOHAOBA BOPCA

LLAJHT WY ITH UL ST LU g
Master Password ”
ﬁ Logout
Private Client Key Password # Change Master Paszword
¥ Close

“

Metwork Connection Settings

PIN

4

4

CbOTBETHO Ja BUAMTE TAXHAaTa loKauuma nog

Log Directory: [GMC_LOG_DIR]

Heob6xoaumo e Bcnyko B nankata GMC ga 6bae fob6aBeHo B apxmB TUM .zip 1 u3npaTeHo KbM BPB Ha
email trading@bse-sofia.bg nnu it@bse-sofia.bg

Hait-ynayHo e npefBapuTenHo fa o6cbante npobiemMa Ha ropenocoyeHnTe TeneoHu.
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